2019 Swimming WA Annual Club Survey Results

The Annual Club Survey is an opportunity for all Clubs to provide feedback on key
strategic items. The survey is released in March each year with the results published

annually.

CLUB SATISFACTION
Our Club is satisfied that Swimming WA makes decisions that
represent the interest of the Club and its Members at all times.

100
88%
80 76% 76%
69%
60
40
20
0
2015/16 2016/17 2017/18 2018/19

Our Club actively promotes Swimming WA and its activities.
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MEET STRUCTURE
Our Club is aware of the types of
competition available.
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Who responded to the Survey?
DISTRIBUTION OF COMMITTEE POSITIONS
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DISTRIBUTION OF CLUBS BY GEOGRAPHY
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Percentage of Clubs who Positively Responded

GOVERNANCE |

Our Club is satisfied with how Swimming WA maintains
governance policies (e.g. upholds the Constitution,
By-Laws etc.)

Our Club is satisfied with Swimming WA's capability to execute
effective corporate governance (e.g. board structure, auditing,
legal and regulatory requirements).

COMPLIANCE |

Our Club is pleased with how Swimming WA helps the Club
to manage risks (e.g. Member Welfare Policy, Child Protection
Policy, complaint handling etc.)

MARKETING AND MEDIA |

Our Club believes Swimming WA proactively promotes
swimming within in the mainstream media for the benefit of
the Club and its Members.

FACILITIES
Compared with 12 months ago, our Club is satisfied with
access to pool space within the Club’s catchment area.

HIGH PERFORMANCE |

Our Club is satisfied with the Swimming WA Talent ID,
performance strategy and Performance Pathway.

OPEN WATER |

Our Club believes the Open Water Series is a valuable event
on the Swimming WA calendar.

LEARN-TO-SWIM
Our Club receives a high percentage of Club Members
directly from partnered or local Learn-to-Swim centres
(including WestSwim).
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