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Renewing Membership 
New and Renewing members can find the links to start the registration process 
via any of the following: 

• Club Websites 
• Swimming WA website 
• “Find a Club” on My Swim Results and club profile page 
• Club Newsletters, mailouts, communications 
• Online Entries 
• Personal profile page on My Swim Results 
• Directly via Renewing members or New Members 

In the below example we have used the “Find a Club” feature and browsed to the club profile page 
where we can choose to renew our membership. (Other methods listed above may drop you further 
into the registration process.) 

 

Click on “Renew” to search for your membership. 

 

Enter in the members name and birthday and press “Search”. Once your membership is found, it will 
display the clubs welcome message. 

https://wa.swimming.org.au/
http://www.myswimresults.com.au/FindClub.aspx?countryCode=AUS|WA
http://www.myswimresults.com.au/MembershipRenewRegistration.aspx?countryCode=AUS|WA
http://www.myswimresults.com.au/MembershipNewRegistration.aspx?countryCode=AUS|WA
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Click on the Next button to list the membership types available. 

 

Choose the main membership type for this member. The next screen will allow you to choose any 
other additional membership types. 

Note: not all membership types will be displayed depending on the age of the member. 

Pressing next may show you a list of additional membership types available or it may skip to the next 
step. 
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Pressing next will display the Terms and Conditions for both Swimming WA and also the Club. At the 
bottom of the Terms and Conditions is a “I Agree” button. 

 

Press “Next” to move to the Address tab. 
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Throughout the system - the red asterisk (*) indicates that a field is required. 

Update the Address information and press “Next”. 

 

Update the contact information. Note you can use the plus (+) symbol to add additional contacts and 
emergency contacts as per requirements. 
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Ensure that you have answered the question about being an Australian Citizen, if you are part of 
another swimming federation such as masters and any medical before pressing Next. 

Depending on the Membership types selected - at this point the system will ask for items such as:  

• Working with Children Card number and Expiry date 
• ASCTA Membership Number for coaches 
• Police Check Certificate number and date 

If the membership type doesn’t require this information, then it will skip to the next step. 

 

Note: If a Working with Children card has previously been linked to the membership – it will ask for 
updated details regardless. 

Once ready – press Next. 
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If the member is under 18 years old, the system will request a parent guardian to be linked to the 
membership. Enter their details and the system will redirect to renewing their membership at the 
end of this renewal. 

 

Press next to display the list of Fees associated with your membership. 

 

A list of the fees will be displayed. Please note that there may be a selection of club fees to choose 
from. Pick the most appropriate fee and the total will update at the bottom. 

Important: For members under the age of 18, the system will redirect back to the beginning to 
renew a Parent / Guardian membership to accompany this membership renewal. 

Once completed, you will find yourself on the checkout page. 
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The membership fees will be presented and there will be choices to: 

• renew another membership 
• start a new membership 
• organise payment via BPAY 
• organise payment via PayPal 

Please note that organising the payment via PayPal can be done with or without a credit card. Once 
you have organised PayPal to make the payment, you will be returned to My Swim Results to finalise 
the payment by pressing the “Pay Now” button. (Nothing is done until that button is pressed.) 

If you choose to renew via BPAY, please note that the banks will do that through their “overnight 
processing” so it is best not to leave it to the last minute as it may take a few days for them to 
process. The BPAY invoice will indicate when the payment will be expected to be processed. The 
membership will not be renewed until the payment has been processed. 
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